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ABOUT G2K

Gateway to Khmer (G2K) began in 2014 as a start-up Khmer language
school, teaching foreigners living in Cambodia. Since then we have
strived to provide the very best quality language and culture education
available, and would generally be considered the premier place for
Khmer language learning.
The COVID-19 pandemic began at a critical point in the school’s development – immediately after we re-located to a brand-new purposerenovated building in January 2020. G2K responded to the impact of
the pandemic by transitioning to an online based school, focusing on
retaining the effectiveness of our teaching programs while delivering
through new avenues. Through this the school has been able to expand
its scope and has taught students in over 13 countries simultaneously,
and has continued to develop industry leading digital resources.

G2K is a registered business and registered school in Cambodia, and
operates a social business model, with any profits staying within the organisation to allow for future growth.

G2K welcomes all peoples as staff, students and building users, but as a
Christian-led organisation there is a core business requirement for Seniorlevel leadership and our Board of Directors to be Christians. As locallanguage-learning is a key component in the life of most church and
mission workers moving to Cambodia, we also consider the school to be
an integral and essential part of successful mission work throughout the
country.

We have social purpose and enable huge social impact.

G2K operates as a social business, with any profits retained to offer new and better quality services to our customers and team.
Our aim is to serve people coming to Cambodia by providing excellent language learning, which contributes to building better
relationships with Cambodian people, more effective work and increased positive outcomes for our students, their workplaces
and the people they work with. Since January 2020 we have also supported social-benefit organisations as tenants in our new
building, and as Cambodia recovers from the impact of COVID-19 we will seek further revenue generating opportunities.

THE ROLE
The Managing Director will lead G2K reporting directly to G2K’s Board of Directors.
This includes all aspects of day-to-day operational activity, through to long-term
strategy setting and leading the outworking of this.

In addition to strategic responsibility, the role-holder will oversee a number of areas
encompassing: course timetable, finance and resources, customer service and
support, marketing, and staff development. They will also oversee operations of
Gateway House, which includes G2K’s school facility, various tenants occupying
space and potential meeting and events spaces.
The Managing Director will develop and roll-out strategies for continued growth,
efficiency and improvements at all levels of the organisation – in collaboration with
their team.
This is an exciting opportunity for the right candidate to take a leadership role in a
high profile, well respected social business operating at the top of its field. The role
will contain a range of operational elements alongside strategic level management, overseeing Co-ordinator level staff who lead their areas of work on a day-today basis.

We’re ambitious and innovative.
We strive to be the best place to learn Khmer language and culture. This means listening to and learning from our students and other
stakeholders in Cambodia and around the world. As a result we’re now offering more learning options than ever before, including
online study options and new topic-based courses such as healthcare and Christian studies.
We aim for excellence.
Our curriculum was written by education and language professionals and our teaching methodology and quality is unrivalled. Our
students learn well, even when they have found it difficult to learn elsewhere. We back this up with dedicated customer service and
professional and consistent approaches to serving our customers and leading our team of 30 people.

WHAT YOU WILL DO
Strategy & Leadership

cyclical tasks;

• Within given limitations, ensure staff have the software and equipment
• Direct the business, working in close collaboration with the Board of

Directors;
all functions at G2K, which encompass a number of distinct
work areas;
Lead strategic-level thinking regarding staffing and financial resources, services, products and partnerships;
Participate in regular school leadership meetings;
Work with key stakeholders to develop a 3-5 year strategic plan for
maintaining growth, delivering against targets and for measuring success across all areas of G2K’s operation;
Work directly with individual Board members or Board working groups
as required, and facilitate quarterly Board meetings, ensuring that
members are appraised of all pertinent information required to make
any decisions within the meeting, or via email as required;
Work with relevant colleagues/ stakeholders to develop and roll-out
new and updated policies as required.

• Lead
•
•
•

•

•

Finance & Resources

needed to perform their roles effectively and serve G2K’s customers
as best as possible;
• In line with national proposals to restrict foreign staff from assuming a
position of supervising the HR function, the role-holder will work collaboratively with the Finance & Admin Coordinator, who provides day-today management of this function. This will involve working collaboratively in all typical HR areas, and assuming delegated responsibility in
some;
• With the Finance & Admin Coordinator, ensure that G2K is compliant
with all required legal registrations, processes and reporting (including
those regarding the facility).
Customer Service, Marketing & External Representation
• Oversee all aspects of customer service, marketing and external rep-

•

• Assume overall responsibility for G2K’s income and expenses, budgets

and key financial decisions;

• Identify and monitor specific risk factors relating to finance or people

•

resources;

• Oversee general financial processes, ensuring effective and accurate
•
•

•

•

records are kept;
Oversee procurement and ensure resource usage is efficient, with utilisation of existing resources as a first priority;
Ensure measures are in place to safeguard against financial, physical
or reputational loss to G2K;
Proactively identify ways to make the functions more effective and
efficient (for example, reducing tax liabilities and structuring accounts
to highlight areas where procurement could be adjusted to save resources);
Proactively streamline processes in order to reduce staff time spent on

•

•
•

resentation for G2K’s language learning and potential meeting and
events centre;
In collaboration with the Board of Directors and Marketing Coordinators, investigate and pursue revenue diversification strategies for spaces within Gateway House;
Leading a small team of customer service and marketing coordinators, strive for excellence in terms of quality service and effectiveness
in all areas of G2K’s operations, proactively identifying opportunities
for improvement;
Working in collaboration with the Board of Directors and relevant Coordinators, identify new products or services with the hope to increase
engagement among existing customers and also reach new demographics;
Oversee high-level decision-making regarding all aspects of G2K’s external messaging, communications and promotional partnerships;
Act as a brand ambassador for G2K, growing brand recognitions and
building relationships and partnerships with the aim to increase engagement in G2K’s products and services.

Facilities Management
• Provide critical oversight into the general operations of G2K’s facility,

•
•
•
•
•

including high-level discussions regarding roles and responsibilities of
support staff;
Oversee the running of the facility, with relevant Coordinators assuming day-to-day operational responsibility;
Ensure G2K offers a professional, safe and fit-for-purpose environment;
Proactively seek efficiencies in terms of staffing or financial resources;
At a high level (not operationally) manage tenant relationships, and
those of regular/ influential venue customers;
Across the whole staff team, foster a spirit of excellence, with all striving for the best possible experience for tenants and other building users.

Other
• Evaluate and oversee, alongside the Board of Directors the restructur-

ing and optimisation of G2K throughout it’s next growth and transitional phase;
• Coaching and upskilling of key colleagues, taking into consideration
job-specific needs and also personal hopes for development;
• Any other tasks required to ensure the smooth running of services;
• All G2K team members are expected to be flexible and undertake
tasks to assist colleagues as required.

THE IDEAL CANDIDATE WILL BRING
• Degree-level qualification in business, finance, educational manage-

ment or related field;

• At least 5 years’ experience working at a senior management level;
• Strong and demonstrable financial management skills and experi-

ence;

• Experience of effective high-level organisational, programme and/ or

project management;

• Demonstrated success leading and developing high performing peo-

•
•
•
•
•
•
•

ple and teams at a senior level;

•
•

into effective actions;

•
•

• A collaborative leadership style that evokes legitimacy in the role;
• An innovative and strategic thinker with success translating strategies
• Experience of high-level external organisational representation;
• Excellent communicator across all disciplines, whether in person, writ-

ten or on the telephone;
• Demonstrably proficient working with all standard office software, and
the ability to learn new software and systems as required;

Strong attention to detail and organizational skills;
Ability to anticipate change and react efficiently;
High-level problem-solving and critical thinking skills;
Willingness to get involved in operational issues or tasks when required;
Strong emotional intelligence;
A good listener with an approachable personality;
Ability to understand and empathise with foreigners living in Cambodia;
Experience living cross-culturally;
Fluent/ near fluent English language – speaking, listening, reading,
writing;
Willingness to learn some Khmer language;
A committed Christian, currently engaging or planning to engage in
church life in Phnom Penh.

OTHER SKILLS AND ATTRIBUTES
Desirable skills, experience and attributes likely to assist with success
in this role:

All G2K team members are expected to bring the following essential
skills, experience and attributes:

• Qualified/ part-qualified accountant, preferably with experience

• Must be a good communicator, and enjoy working with people;
• Strong interpersonal skills required; customer-oriented, experience lis-

•
•
•
•
•
•
•
•
•

working at a strategic-level;
Masters-level qualification in a relevant management field;
Success working with a Board of Directors/ Trustees or a Board subcommittee;
Success leading people/ projects in a cross-cultural setting;
Success managing a variety of project teams/ work areas at one
time;
Experience working in the educational sector;
Experience/ understanding of monitoring and evaluation of products/
services;
Experience making presentations and/ or successful pitches to potential partners/ customers;
Experience working in a customer service and/ or sales environment;
Khmer language ability would be advantageous

•
•
•
•

•
•

tening to, understanding and meeting the needs of others;
Ability to maintain a professional and welcoming demeanour to all
students, colleagues, tenants and any other building users;
Flexibility, adaptability and a cooperative attitude;
Ability to work as part of a team, and see shared goals as important;
Ability to proactively identify tasks that need doing or solve problems
for the benefit of customers that are not specifically within their job
remit;
Attitude that is willing to learn from others;
Commitment to G2K mission, vision and core values.

FURTHER DETAILS
Responsible to:
G2K’s Board of Directors

Normal working hours:
Full-time, 8am – 5pm Monday to Friday, with occasional evening and weekend working
Location:
Gateway House, Street 197, Phnom Penh
Citizenship:
Applications are welcomed from Khmer and non-Khmer candidates

Full Visa and Work Permit is available for a non-Khmer candidate. In this case,
a job offer would be rescinded at any point if the appointee is not eligible
and successful in obtaining both
Salary and benefits:
Benefits are negotiable, and based on candidate’s needs can include the
following:
Stipend with contribution towards healthcare and airfare

20 days annual leave (paid vacation days), plus 15 public holiday days
(according to school’s published calendar)
Free courses at G2K – role-holder plus family
Contract:
Initially 2 years, renewable based on performance

HOW TO APPLY
How to apply:
Please email your CV and an application letter to jobs@G2K.asia by 22 November 2021.
All documents must be submitted in English, and only emailed applications will be accepted.
Deadline for applications: 22 November 2021
Interviews and assessments: Week starting 22 November 2021
Anticipated start-date: December 2021

(Interviews may take place earlier depending on candidate availability. Start date will be
dependent on candidate availability)
Application guidance:
Please do not include photographs, and do not attach certificates, letters of reference or
any other documents not requested.
Please ensure that your application letter fully and clearly addresses how you meet the core
criteria for this role, and for working at G2K. It is important that you carefully consider all aspects of the role description and person requirements, and fully demonstrate how you
would be effective in this role. Please also tell us what you believe you can bring to G2K that
makes you an exceptional candidate.
Please note:
• This job description, and interview/ start dates may be updated after advertisement.
Candidates will be notified of any changes;
• Only short-listed candidates will be contacted and invited for interviews.
• Applicants reaching the final stage of application will be asked to provide an official
background/ police check from all countries where they have been resident, and also
professional and church references;
• Living cross-culturally can be a challenge, and G2K routinely asks senior-level appointees
to undergo a psychological health assessment by a respected local service provider;
• The successful applicant will be required to sign G2K’s Statement of Faith (available upon
request).
Find out more about Gateway to Khmer at our website: www.G2K.asia

